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Kendell Rizzo earned more than $100,000 in profit, in less than a year and a half, while 
working part-time on Fiverr selling services, workbooks, and other downloadable 
products. You can find out more on her blog at leadandlaunch.com. 

http://www.sidehustlenation.com/217
http://leadandlaunch.com/


In addition to being a 6-figure Fiverr seller, Kendell is a crowdfunding expert, a world 
traveler, and an ironman triathlete.  

If at First You Don't Succeed, Try Again 

Kendell didn’t start making money as soon as she signed up on Fiverr the first time 
round. Actually, the first time she signed up, she closed her account only a couple 
weeks later because she wasn’t making any sales. 

But as the old saying goes, if at first you don’t succeed, try again. And this is exactly 
what Kendell did.  

Kendell was struggling with freelancing at the time, and most freelancers know how 
time-consuming and frustrating it can be bidding for jobs on other platforms. Fiverr 
operates differently by allowing you to advertise your skills and attract customers, and 
this is what attracted Kendell back to the platform. No bidding. 

She said, “I loved that I could put up certain services, the clients would come to me and 
then I can just focus on delivering that product or service.”  

One of the mistakes she made first time was trying to make her gigs similar to other 
sellers. Looking at other sellers is a good way to see what’s working and what isn’t, but 
Kendell knew she needed to “think of ways to make [her] gigs stand out” if she was 
going to be more successful. 

Kendell was doing copywriting gigs and working with crowdfunding projects at the time. 
There is no shortage of copywriting sellers on Fiverr, so she knew that standing out 
from the crowd was going to be make-or-break if she wanted to start making sales and 
getting positive ratings. 

Ways to Make Your Gig Stand out from the Crowd 

Kendell attributes a lot of her success to how she presented her gigs and made them 
stand out from all the other sellers on Fiverr. She shared the following tips: 

1. Combine a skill with a popular need or a trending niche 

Kendell had been working on crowdfunding projects recently, so she angled a lot of her 
services towards people in need of help with their crowdfunding campaigns. This 
allowed her to niche down and almost instantly attracted messages and interest from 
people asking about her experience and how she could help. 

2. Sweeten the deal, make it a no-brainer 

Most Fiverr customers are looking for the best deal, and most sellers are looking for a 
happy customer to leave positive feedback and hopefully order again in the future. 
Kendell said that especially in the beginning to get the first 10-20 sales and move up a 
rank within Fiverr she “always tried to over-deliver.” 

https://www.fiverr.com/


When you first start on Fiverr you don’t have an express delivery button. You earn this 
along with some other privileges after you make a number of sales. So to advertise her 
quick turnaround, Kendell would write on the gig image that she would fulfill orders with 
in 24 or 48 hours. You can also add this in your title, but you only have so many 
characters to work with and adding it in the image worked well for her. 

(Later you can add “express delivery” as a paid upsell.) 

An interesting thing to note is that on Fiverr you can change your gig description at any 
time. Kendell says that if you hear the same complaint more than once from a customer 
it’s probably due to something in the copy on your page. Maybe you’re not explaining 
something well enough, or you need to add some more information which you can 
easily do. 

3. Be Available 

A lot of customers want their orders fulfilled as soon as possible. As mentioned above, 
Kendell set her turnaround time within 24 – 48 hours at first and this helped to attract 
customers. 

Fiverr shows the average response time on seller’s profiles. It’s an important metric for 
customers so responding and fulfilling orders quicker than other sellers can certainly 
give you an edge over them.  

You can also add up to 20 gigs, and each one gives you another chance to be 
discovered in Fiverr’s search engine. 

Selling Digital Products and Workbooks 

Kendell has done very well with digital products and workbooks on Fiverr, and products 
like these allow you make sales without putting much time into each gig once you have 
the product.  

You can test digital products ahead of making the product too, just put up a gig with a 5-
day lead time on it and see if you get any buyers. If there are customers, then you can 
put together the product and start selling it. This is how some of Kendell’s best-selling 
gigs started out. 

One of her best-selling gigs is a crowdfunding workbook. Kendell has worked for 
Fundable and consulted with them on crowdfunding campaigns. From this she had all 
the information for marketing a campaign, fleshing out an idea, picking a platform, and 
so on. She created a crowdfunding workbook and made it available in different sizes on 
Fiverr to take advantage of the different price point. The 20-page book is $5, and 
various upgrades can bring the order to $45 or more. 

People started buying the book as soon as she put up the gig and the best part is that 
she just has to hit send for each customer as the work in the book is done up front. 

https://www.fiverr.com/kendellr/create-a-workbook-for-your-entire-crowdfunding-campaign
https://www.fundable.com/


Raising Your Average Order Value on Fiverr 

Five dollar gigs are the basic entry level gigs and as you work your way up their internal 
ranking system you can sell gig at much higher price points. When you unlock express 
delivery you can charge extra for delivering the gig in a faster-guaranteed timeframe 
and this is usually the starting point for raising your average order. 

Kendell found that by combining her gigs she was able to raise her average order 
considerably. She had 8-9 gigs live at one time, each offering different pieces of the 
crowdfunding process. When she combined some of these into 4-5 gigs with add-on 
items and packages within each gig she saw her average order skyrocket, in fact her 
average order on Fiverr is now between $500-$900. A far cry from the $5 a lot of people 
associate with the platform! 

 



Kendell’s #1 Tip for Side Hustle Nation: 

“Take time for your business self, and keep track of your achievements.” 

More Info: 

 https://leadandlaunch.com 
 http://succesfullyfunded.co 
 http://www.sidehustlenation.com/kendell 

 
Until next time! 

-Nick 
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